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$GDFKL 7  -RE VDWLVIDFWLRQ RI
VDOHV SHRSOH $ FRYDULDQFH VWUXFWXUH
DQDO\VLV RI WKH PRWLYDWLRQDO SURFHVV







,QRVKLWD +  $Q DQDO\VLV RI
TXLWWLQJ EHKDYLRU DQG GHVLUH WR TXLW RI
QXUVHV %XOOHWLQ RI )DFXOW\ RI +HDOWK






.DPLPXUD ( (ELKDUD < 6DWR .
7RJDVDNL < 	 6DNDQR<  $
YDOLGDWLRQRIWKUHHGLPHQVLRQDOPRGHORI
FRSLQJUHVSRQVHDQGWKHGHYHORSPHQWRI
WKH 7ULD[LDO &RSLQJ 6FDOH 7$&
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ZZZPKOZJRMSWRXNHLVDLNLQKZ
HLVHL!㸦ᖺ㸴᭶ ᪥㸧
   0LQLVWU\ RI +HDOWK /DERXU DQG
:HOIDUH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.LQRVKLWD$7VXQHLVKL02\DPD$
,VKLGD 7 $R\DPD + 	 2XFKL $
7KHVKRUWDJHRIGHQWDOK\JLHQLVWV
DW GHQWDO FOLQLFV LQ -DSDQ㸫5HSRUW RI
TXHVWLRQQDLUH VXUYH\ RI -DSDQ 'HQWDO







SUHIHFWXUH 0HLULQ MRXUQDO RI GHQWDO


















6X]XNL 6 .XPDQR + 	 6DNDQR
< 7KH HIIHFW RI HIIRUWGLVWUHVV
GLPHQVLRQV VWUHVV FRSLQJ SURFHVV RQ
SV\FKRORJLFDO DQG SV\FKRSK\VLRORJLFDO
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6X]XNL 6 	 6DNDQR < 
'HYHORSPHQW RI D &RJQLWLYH $SSUDLVDO

















































































7KH SUHVHQW VWXG\ H[DPLQHG IDFWRUV WKDW LQIOXHQFH FKDQJLQJ RU TXLWWLQJ MREV
XVLQJWKHSV\FKRORJLFDOVWUHVVPRGHODVDWKHRUHWLFDO IUDPHZRUN$TXHVWLRQQDLUH
VXUYH\ZDVFRQGXFWHGZLWKWKHPHPEHUVRIWKH'HQWDO+\JLHQLVW6RFLHW\WKHGDWD
RIUHVSRQGHQWVZHUH LQFOXGHG LQ WKHDQDO\VLV$PXOWLSOHUHJUHVVLRQDQDO\VLV
VKRZHG WKDW MRE VWUHVVRUV FRJQLWLYH DSSUDLVDO DQG FRSLQJZHUHQRW VLJQLILFDQWO\
UHODWHG WR FKDQJLQJ RU TXLWWLQJ MREV+RZHYHU MRE VWUHVVRUV FRJQLWLYH DSSUDLVDO
DQG FRSLQJ VLJQLILFDQWO\ LQIOXHQFHGDOO VXEVFDOHV RI WKH VWUHVV UHVSRQVHPHDVXUH
7KHVHUHVXOWVLQGLFDWHWKDWWKHFRQYHQWLRQDOSV\FKRORJLFDOVWUHVVPRGHOFDQH[SODLQ
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